PRODUCTS EVALUATION FORM AND POLICY
In order to encourage new/inactive customers or established customers to try out our products, Oberon, Inc. is very
pleased to provide loan/evaluation units to potential prospects or established customers who are interested in our
products.
The following conditions must be agreed to in writing prior to making shipment of any loan/evaluation product:
1. This evaluation form and credit application form should be submitted for approval prior to evaluation product
shipment.
2. Evaluation units are secured at full price by credit terms, or credit card, and are invoiced if not returned within the
30 days of the receiving date. If the unit is secured with a credit card and not returned within 30 days, the credit
card will be charged on the 31st day. The evaluation units would be shipped by UPS GROUND. There is no cost
at all to the customer if the customer chooses to return the loan/evaluation product to Oberon, Inc. Full credit is
issued upon the evaluation products return under RMA procedures within 30 days. If customer wishes to keep the
evaluation unit, the invoice total is due 30 days from invoice date.
3. Faster than UPS GROUND delivery is available at customer's expense. The customers should prepay freight
charge by credit card, or provide their shipping account # and shipping requirements.
4. If loan/evaluation product is returned in other than "as new" condition, or in packaging other than that originally
provided by Oberon, Inc., damages will be assessed and the cost of repair or refurbishment will be deducted from
the credit issued.
5. The return freight charges shall be paid by customer. Customer must provide their shipping account number if
they have one, or prepay freight charges by credit card.
(Please Sign and Forward to Oberon, Inc.)
Customer statement: "I understand and agree to the Oberon, Inc. Loan/Evaluation policy herein. Please process my
Loan/Evaluation request immediately. A Purchase Order and Credit Application for the evaluation product accompanies
this request. I understand that I am responsible for paying all charges associated with this order or for returning the
evaluation product within 30 calendar days of the receiving date. If the product is not returned to Oberon by the 30th
calendar day, I authorize Oberon to invoice me for the product or charge my credit card.
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